
Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            -

+            C            -

+            D            - +           F            -

1.0                    1.9 2.0                    2.9

3.0                    3.9

4.0                    4.9 5.0                    5.9

Activity

North Central Region  - Spring 2006

Group - 1 Roadway Maintenance and Operations

���� ����1A1 Pavement Patching and Repair

���� ����1A2 Crack Sealing

���� ����1A3 Shoulder Maintenance

���� ����1A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

���� ����2A1 Maintain Ditches

��������2A2 Maintain Culverts

���� ����2A3 Maintain Catch Basins and Inlets

��������2A4 Maintain Detention/Retention Basins

���� ����2A5 Slope Repair

Group - 3 Roadside and Vegetation Management

���� ����3A1 Litter Pickup

���� ����3A2 Noxious Weed Control

���� ����3A3 Nuisance Vegetation Control

���� ����3A4 Control of Vegetation Obstructions

Group - 5 Snow and Ice Control Operations

���� ����5B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

���� ����6A2 Raised/Depressed Pavement Marker Mainten

���� ����6A3 Pavement Marking Maintenance

��������6A6 Guidepost Maintenance

��������6A7 Guardrail Maintenance
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Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            -

+            C            -

+            D            - +           F            -

1.0                    1.9 2.0                    2.9

3.0                    3.9

4.0                    4.9 5.0                    5.9

Activity

North Central Region Area 1 - Spring 2006

Group - 1 Roadway Maintenance and Operations

���� ����1A1 Pavement Patching and Repair

���� ����1A2 Crack Sealing

���� ����1A3 Shoulder Maintenance

���� ����1A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

���� ����2A1 Maintain Ditches

���� ����2A2 Maintain Culverts

���� ����2A3 Maintain Catch Basins and Inlets

���� ����2A5 Slope Repair

Group - 3 Roadside and Vegetation Management

���� ����3A1 Litter Pickup

���� ����3A2 Noxious Weed Control

���� ����3A3 Nuisance Vegetation Control

���� ����3A4 Control of Vegetation Obstructions

Group - 5 Snow and Ice Control Operations

���� ����5B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

���� ����6A2 Raised/Depressed Pavement Marker Mainten

���� ����6A3 Pavement Marking Maintenance

���� ����6A6 Guidepost Maintenance

��������6A7 Guardrail Maintenance
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Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            -

+            C            -

+            D            - +           F            -

1.0                    1.9 2.0                    2.9

3.0                    3.9

4.0                    4.9 5.0                    5.9

Activity

North Central Region Area 2 - Spring 2006

Group - 1 Roadway Maintenance and Operations

���� ����1A1 Pavement Patching and Repair

���� ����1A2 Crack Sealing

���� ����1A3 Shoulder Maintenance

���� ����1A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

���� ����2A1 Maintain Ditches

��������2A2 Maintain Culverts

���� ����2A3 Maintain Catch Basins and Inlets

���� ����2A5 Slope Repair

Group - 3 Roadside and Vegetation Management

���� ����3A1 Litter Pickup

���� ����3A2 Noxious Weed Control

���� ����3A3 Nuisance Vegetation Control

���� ����3A4 Control of Vegetation Obstructions

Group - 5 Snow and Ice Control Operations

���� ����5B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

���� ����6A2 Raised/Depressed Pavement Marker Mainten

���� ����6A3 Pavement Marking Maintenance

���� ����6A6 Guidepost Maintenance

���� ����6A7 Guardrail Maintenance
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Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            -

+            C            -

+            D            - +           F            -

1.0                    1.9 2.0                    2.9

3.0                    3.9

4.0                    4.9 5.0                    5.9

Activity

North Central Region Area 3 - Spring 2006

Group - 1 Roadway Maintenance and Operations

���� ����1A1 Pavement Patching and Repair

���� ����1A2 Crack Sealing

���� ����1A3 Shoulder Maintenance

��������1A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

���� ����2A1 Maintain Ditches

���� ����2A2 Maintain Culverts

���� ����2A3 Maintain Catch Basins and Inlets

���� ����2A5 Slope Repair

Group - 3 Roadside and Vegetation Management

��������3A1 Litter Pickup

���� ����3A2 Noxious Weed Control

���� ����3A3 Nuisance Vegetation Control

���� ����3A4 Control of Vegetation Obstructions

Group - 5 Snow and Ice Control Operations

���� ����5B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

���� ����6A2 Raised/Depressed Pavement Marker Mainten

���� ����6A3 Pavement Marking Maintenance

���� ����6A6 Guidepost Maintenance

���� ����6A7 Guardrail Maintenance
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North CentralRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

1A1 - Pavement Patching and Repair

SL SLSF/LMSF/LM

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.631 632 1.63

2 1.25247 1.25

1.44Area 1 average: 1.44

1 2.332 1326 2.33

2 1.0225 1.02

1.68Area 2 average: 1.68

1 3.243 2714 3.24

2 2.551545 2.55

3 1.91911 1.91

2.56Area 3 average: 2.56

1.89North Central Region average: 1.89

1A2 - Crack Sealing

SL SLLF/LMLF/LM

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 4.181 1267 4.18

2 1.70175 1.70

2.94Area 1 average: 2.94

1 5.902 3551 5.90

2 4.281419 4.28

5.09Area 2 average: 5.09

1 4.493 1739 4.49

2 4.361545 4.36

3 5.903568 5.90

4.92Area 3 average: 4.92

4.32North Central Region average: 4.32

1A3 - Shoulder Maintenance

SL SL% SF% SF

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 2.131 2.26% 2.13

2 1.521.03% 1.52

1.82Area 1 average: 1.82

1 3.792 7.15% 3.79

2 1.350.7% 1.35

2.57Area 2 average: 2.57

1 3.623 6.47% 3.62

2 3.305.2% 3.30

3 4.3210.27% 4.32

3.75Area 3 average: 3.75

2.71North Central Region average: 2.71
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North CentralRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

1A4 - Sweeping and Cleaning

SL SL% SF% SF

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.021 0.12% 1.02

2 1.773.87% 1.77

1.40Area 1 average: 1.40

1 1.002 0% 1.00

2 1.000% 1.00

1.00Area 2 average: 1.00

1 2.293 6.43% 2.29

2 1.562.78% 1.56

3 2.417.04% 2.41

2.08Area 3 average: 2.08

1.49North Central Region average: 1.49

2A1 - Maintain Ditches

SL SL% Full% Full

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.101 0.1% 1.10

2 1.410.41% 1.41

1.25Area 1 average: 1.25

1 2.022 1.06% 2.02

2 1.000% 1.00

1.51Area 2 average: 1.51

1 3.543 7.68% 3.54

2 1.380.38% 1.38

3 1.500.5% 1.50

2.14Area 3 average: 2.14

1.63North Central Region average: 1.63

2A2 - Maintain Culverts

SL SL% Full% Full

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.001 0% 1.00

2 3.628.11% 3.62

2.31Area 1 average: 2.31

1 5.902 33.33% 5.90

2 1.000% 1.00

3.45Area 2 average: 3.45

1 5.903 36% 5.90

2 4.5815.79% 4.58

3 5.9035% 5.90

5.46Area 3 average: 5.46

3.74North Central Region average: 3.74
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North CentralRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

2A3 - Maintain Catch Basins and Inlets

SL SL% Full% Full

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 4.111 16.67% 4.11

2 3.5111.11% 3.51

3.81Area 1 average: 3.81

12

2 1.000% 1.00

1.00Area 2 average: 1.00

1 5.903 50% 5.90

2 1.000% 1.00

3

3.45Area 3 average: 3.45

2.75North Central Region average: 2.75

2A4 - Maintain Detention/Retention Basins

SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

Area  average:

3.70North Central Region average: 3.708.5%

2A5 - Slope Repair

SL SL% CLM% CLM

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.001 0% 1.00

2 1.000% 1.00

1.00Area 1 average: 1.00

1 1.002 0% 1.00

2 1.000% 1.00

1.00Area 2 average: 1.00

1 1.003 0% 1.00

2 3.064.17% 3.06

3 1.000% 1.00

1.69Area 3 average: 1.69

1.23North Central Region average: 1.23
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North CentralRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

3A1 - Litter Pickup

SL SLEA/CLMEA/CLM

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 3.181 294 3.18

2 3.88469 3.88

3.53Area 1 average: 3.53

1 3.152 288 3.15

2 3.10276 3.10

3.13Area 2 average: 3.13

1 4.803 900 4.80

2 4.64822 4.64

3 3.64411 3.64

4.36Area 3 average: 4.36

3.67North Central Region average: 3.67

3A2 - Noxious Weed Control

SL SL% Roadside% Roadside

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.041 0.04% 1.04

2 1.000% 1.00

1.02Area 1 average: 1.02

1 1.012 0.01% 1.01

2 1.000% 1.00

1.01Area 2 average: 1.01

1 1.133 0.13% 1.13

2 1.000% 1.00

3 1.020.02% 1.02

1.05Area 3 average: 1.05

1.02North Central Region average: 1.02

3A3 - Nuisance Vegetation Control

SL SL% Roadside% Roadside

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.011 0.03% 1.01

2 1.000% 1.00

1.01Area 1 average: 1.01

1 1.012 0.04% 1.01

2 1.000% 1.00

1.01Area 2 average: 1.01

1 1.063 0.16% 1.06

2 1.000% 1.00

3 1.070.17% 1.07

1.04Area 3 average: 1.04

1.02North Central Region average: 1.02
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North CentralRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

3A4 - Control of Vegetation Obstructions

SL SL% CLM% CLM

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.001 0% 1.00

2 1.000% 1.00

1.00Area 1 average: 1.00

1 1.002 0% 1.00

2 3.312.13% 3.31

2.16Area 2 average: 2.16

1 1.003 0% 1.00

2 1.000% 1.00

3 1.000% 1.00

1.00Area 3 average: 1.00

1.39North Central Region average: 1.39

5B1 - Snow and Ice Control Operations

SL SLScoreScore

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.481 1.5 1.48

2 1.421.4 1.42

1.45Area 1 average: 1.45

1 1.202 1.2 1.20

2 1.741.7 1.74

1.47Area 2 average: 1.47

1 2.383 2.4 2.38

2 3.083.1 3.08

3 3.093.1 3.09

2.85Area 3 average: 2.85

1.92North Central Region average: 1.92

6A2 - Raised/Depressed Pavement Marker Maintenance

SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.001 0% 1.00

2 2.517.57% 2.51

1.76Area 1 average: 1.76

1 1.002 0% 1.00

2 1.261.28% 1.26

1.13Area 2 average: 1.13

1 1.003 0% 1.00

2 1.000% 1.00

3

1.00Area 3 average: 1.00

1.30North Central Region average: 1.30
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North CentralRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

6A3 - Pavement Marking Maintenance

SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 3.051 10.53% 3.05

2 3.1111.11% 3.11

3.08Area 1 average: 3.08

1 3.432 14.29% 3.43

2

3.43Area 2 average: 3.43

1 4.143 21.43% 4.14

2 1.000% 1.00

3 1.000% 1.00

2.05Area 3 average: 2.05

2.85North Central Region average: 2.85

6A6 - Guidepost Maintenance

SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 2.891 4.55% 2.89

2 3.276.35% 3.27

3.08Area 1 average: 3.08

1 4.192 11.85% 4.19

2 5.9529.51% 5.95

5.07Area 2 average: 5.07

1 4.623 16.17% 4.62

2 3.145.71% 3.14

3 3.115.56% 3.11

3.62Area 3 average: 3.62

3.92North Central Region average: 3.92

6A7 - Guardrail Maintenance

SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.001 0% 1.00

2 1.520.52% 1.52

1.26Area 1 average: 1.26

1 1.002 0% 1.00

2 1.190.19% 1.19

1.09Area 2 average: 1.09

1 4.043 5.19% 4.04

2 1.630.63% 1.63

3 1.020.02% 1.02

2.23Area 3 average: 2.23

1.53North Central Region average: 1.53
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